
Copyright © 2018 Center for Community College Student Engagement | The University of Texas at Austin 1 

CCSSE Standard Item Set: 
Information Literacy 

 
 

Please mark your responses on page 7 of the survey under Additional Items  
and not on this sheet. 

Mark only one response for each item. 
 
 
 
 
1.  At this college, has a librarian presented information in a class you are taking? 

a.   Yes 
b.   No 
c.   I do not recall 
 

2.  At this college, have you participated in a guided library tour with an instructor or librarian? 
a.  Yes 
b.  No, I chose not to do this 
c.   No, I did not know this was available 
d.  No, a guided library tour is not available 
e.  I do not recall 
 

3.  At this college, have you viewed an online tutorial to learn about what resources and services 
are available through the library? 

a.  Yes 
b.  No, I chose not to do this 
c.   No, I did not know this was available 
d.  No, an online tutorial is not available 
e.  I do not recall 
 

4.  During the current academic year at this college, how often have you interacted with a librarian 
in person? 

a.  Very often 
b.  Often 
c.   Sometimes 
d.  Rarely 
e.  Never 
 

5.  During the current academic year at this college, how often have you interacted with a librarian 
online? 

a.  Very often 
b.  Often 
c.   Sometimes 
d.  Rarely 
e.  Never 
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6.  During the current academic year at this college, how often have you gone to the library to seek 

assistance with finding resource materials to help with your coursework? 
a.  Very often 
b.  Often 
c.   Sometimes 
d.  Rarely 
e.  Never 
 

7.  During the current academic year at this college, how often have you accessed the library’s 
website from a location other than the library? 

a.  Very often 
b.  Often 
c.   Sometimes 
d.  Rarely 
e.  Never 
 

8.  At this college, the library space is set up in a way that helps you in your academic work and 
success. 

a.  Strongly agree 
b.  Agree 
c.   Disagree 
d.  Strongly disagree 
e.  Not applicable 
 

9.  At this college, a librarian has helped you learn to evaluate the quality of information and 
resources. 

a.  Strongly agree 
b.  Agree 
c.   Disagree 
d.  Strongly disagree 
e.  Not applicable 
 

10.  At this college, a librarian has provided you with feedback that has assisted you in the way you 
use information and resources in a written assignment or project. 

a.  Strongly agree 
b.  Agree 
c.   Disagree 
d.  Strongly disagree 
e.  Not applicable 
 

11.  At this college, you have learned how to evaluate your own work to avoid plagiarism. 
a.  Strongly agree 
b.  Agree 
c.   Disagree 
d.  Strongly disagree 
e.  Not applicable 
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12.  At this college, you have felt welcome when you have visited the library. 

a.  Strongly agree 
b.  Agree 
c.   Disagree 
d.  Strongly disagree 
e.  Not applicable 
 

13.  At this college, the library has been open at times convenient for you. 
a.  Strongly agree 
b.  Agree 
c.   Disagree 
d.  Strongly disagree 
e.  Not applicable 
 

14.  At this college, the resources you have needed to complete your coursework have been 
available through the library. 

a.  Strongly agree 
b.  Agree 
c.   Disagree 
d.  Strongly disagree 
e.  Not applicable 
 

15.  At this college, a librarian has helped you when you have needed assistance. 
a.  Strongly agree 
b.  Agree 
c.   Disagree 
d.  Strongly disagree 
e.  Not applicable 


