WE ENCOURAGE YOU TO TAILOR ALL MESSAGES TO MEET YOUR 
INSTITUTION’S COMMUNICATION STYLE


COMMUNICATIONS TO STUDENTS



Survey Announcement

Who Should Send the Announcement:
Someone from the college the students know and from whom they would be likely to open an email/read a message (such as the President, Director of Student Services, Director of Dual Enrollment)

When the Announcement Should be Sent:
The first day of DESSE administration

Email Subject Line or LMS message:
Survey for Dual Enrollment Students Coming Soon!

Survey Announcement Email or LMS Course Content: 
___ College Wants Your Input!

Our college is participating in the Dual Enrollment Survey of Student Engagement (DESSE). Your input will help us understand your experience as a dually enrolled high school student at the college so that we can better serve you, the student.

You will receive the survey link from [survey contact name] via [email/message] later today.

The survey takes around 20 minutes to complete. The deadline is [May 15 or end of administration window]. 

If you or your parents/guardians have questions, please contact (DESSE contact).

The survey is run by CCCSE at The University of Texas at Austin.





















Survey Announcement for Early/Middle College

Who Should Send the Announcement:
Someone from the college the students know and from whom they would be likely to open an email/read a message (such as the President, Director of Student Services, Director of Dual Enrollment, Principal of Early/Middle College )

When the Announcement Should be Sent:
The first day of DESSE administration

Email Subject Line or LMS message:
Survey for Dual Enrollment Students Coming Soon!

Survey Announcement Email or LMS Course Content: 
___ College Wants Your Input!

Our college is participating in the pilot of the Dual Enrollment Survey of Student Engagement (DESSE). As an Early/Middle college student, you represent an important population at our college. Your input will help us understand your experience as a dual enrolled high school student at the college so that we can better serve you, the student.

You will receive the survey link from [survey contact name] via [email/message] later today.

The survey takes 15-20 minutes to complete. [May 15 or end of administration window]. 

If you or your parents/guardians have questions, please contact (DESSE contact).

The survey is run by CCCSE at The University of Texas at Austin.





























Survey Invitation

Who Should Send the Invitation:
The survey contact (person designated in the survey announcement)

When the Invitation Should be Sent:
The afternoon of the day the survey announcement is made 

Email Subject Line or LMS message: 
 ____ College Wants Your Input!

Survey Invitation Email:
At this time, dually enrolled high school students across the nation are taking part in the Dual Enrollment Survey of Student Engagement (DESSE) to share their dual enrollment experiences and to help shape the future of their college. Our college is also taking part in DESSE.

Your input will help us better understand you and how we can help you be successful. 
The survey takes 15-20 minutes to complete. The deadline is [May 15 or end of administration window]. 

Survey link: ____

If you or your parents/guardians have questions, please contact (DESSE contact).

The survey is run by CCCSE at The University of Texas at Austin.

First Reminder 

Who Should Send the Reminder:
The survey contact (person designated in the survey announcement)

When the Reminder Should be Sent:
About four days after the survey launches

Email Subject Line or LMS message: 
Reminder: ____ College Wants Your Input!

Reminder Email:
We recently sent you an invitation to participate in Dual Enrollment Survey of Student Engagement (DESSE), a national survey that collects information about the student experience of dually enrolled high school students. We would still like your input!

The survey takes 15-20 minutes to complete. Please take the survey today.

Survey link: 

If you or your parents/guardians have questions, please contact (DESSE contact).



Final Reminder 

Who Should Send the Reminder:
The survey contact (person designated in the survey announcement)

When the Reminder Should be Sent:
About two days prior to the deadline

Email Subject Line or LMS message: 
Last Chance to Provide Your Input

Final Reminder Email:
We still need to hear from you!

The deadline to complete the Dual Enrollment Survey of Student Engagement (DESSE) is [May 15 or end of administration window]. 

Your input will help us better understand you and how we can help dually enrolled students like you be more successful.  

Survey link:

If you or your parents/guardians have questions, please contact (DESSE contact).






Sample Scripts 

From their Dual Enrollment Advisor:
“Our college is participating in the Dual Enrollment Survey of Student Engagement (DESSE). Your feedback will help our college so that we can better understand and serve our dual enrollment students. Please be sure to take the DESSE survey this spring.”

From Faculty:
“At this time, students across the nation are taking the DESSE survey. We value your experience as a dually enrolled high school student. Please take the DESSE Survey today. It is available through [survey link].”

Mid-Administration Reminder from the President:
“Dear Students,
Your voice is important to us! We want to learn about your experience as a high school student taking courses at the college.  Please share your thoughts by participating in the DESSE survey.”

How are we doing? Take the Dual Enrollment Survey of Student Engagement (DESSE) to help us improve the dual enrollment college experience for current high school students. 


