
The Center for Community College Student Engagement 
is committed to continually improving its services to better 
meet member colleges’ needs. Accordingly, following the 
2013 administrations of the Community College Survey of 
Student Engagement (CCSSE) and the Survey of Entering 
Student Engagement (SENSE), the Center solicited feedback 
from member colleges about survey administration and 
reporting processes and invited suggestions for improvement. 
Below are the most often cited questions identified through 
evaluations received from college presidents and institutional 
contacts, along with responses to each of those questions.

GENERAL
Does the Center plan to offer its student surveys online?

The Center’s first pilot of an online survey of student 
engagement highlighted several logistical issues related to 
online student survey administration in the community 
college. These issues led to low response rates, which make 
it difficult to gather representative data at the college and 
national levels.
The Center is currently developing the Survey of Online 
Student Engagement (SOSE), a computer-based survey to 
be offered exclusively to online students at member colleges 
whose technology meets certain minimum requirements. If 
administered in a way that achieves acceptable response rates, 
a survey for online students would provide member colleges 
and the Center with valuable data about the engagement of 
online-only students. Students taking a mixture of online 
and on-campus courses would still be eligible for sampling 
through CCSSE and SENSE, whose in-class administration 
method leads to much higher response rates and more reliable 
data.
The Center anticipates piloting SOSE in 2015. Member college 
institutional contacts recently received a message from Center 
Associate Director Jeff Crumpley with more information 
about how to participate. If the upcoming SOSE pilot proves 
successful, the Center will revisit the possibility of offering 
online versions of its other student surveys.

IMPROVEMENT   THROUGH 
FEEDBACK
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ADMINISTRATION
How can colleges on the quarter system make sure they have 
enough time to administer CCSSE and return surveys by the 
Center deadline?

Winter and spring quarter administration timelines are 
available on the Members Only: Survey Administration page 
of the CCSSE website. The Center recommends that colleges 
follow the winter administration timeline if possible, as it 
allows more time for survey administration and return. 
Spring quarter administration of CCSSE requires special 
coordination between the Campus Coordinator and the Center. 
Coordinators at quarter colleges planning to administer in the 
spring should contact their Liaison before the quarter begins 
to talk through the details of their administration. 

How should students respond to CCSSE Item 18 if they are 
paying for college with GI Bill funding?

Item 18 asks students to indicate the source(s) they are 
using to pay their college tuition. Choices include student 
income or savings, parent/spouse/significant other income 
or savings, employer contributions, grants and scholarships,  
student loans, and public assistance.  GI Bill funding should be 
considered part of  the response “grants and scholarships.” As 
with the other sources listed in all responses, students should 
consider whether these funds are a major source, minor 
source, or not a source used to pay their college tuition and 
respond accordingly. This item is being reviewed for possible 
updates to clarify this particular issue during the upcoming 
CCSSE refresh.

Can I submit my SENSE CSF later so that more accurate 
information about courses and enrollments will be listed? 

As a national survey of entering student engagement, it is 
important that SENSE be administered during the 4th and 5th 
weeks of classes at all participant colleges. This standardized 
administration window contributes to more reliable results, 
as students across the cohort reflect on similar amounts of 
time and experience at their new colleges. In order to pull 
samples and ship surveys to all participant colleges in time 
for administration, the Center must ask colleges to submit the 
CSF before the end of July. Based on previous feedback, this 
deadline was extended two weeks beginning with the SENSE 
2013 administration. 
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clear communication in advance of the administration from 
the college president and other leaders about the survey 
process, the expectations for completing the survey, and 
the important role the survey results will play in increasing 
student success. Colleges with high response rates also chose 
an administration date and sent several reminders well before 
the end of the semester, avoiding the finals rush. Finally, they 
provided multiple personalized reminders from the Campus 
Coordinator, department chairs and deans, and other college 
leaders.

REPORTING
Where can I find SPSS and SAS syntax files for analysis of 
my college’s raw data?

The Center is happy to provide copies of SPSS and SAS syntax 
for use in data analysis. Campus Coordinators should contact 
the College Liaison to request a copy of the syntax files. If 
questions come up during analysis, the Coordinator can check 
in with the Liaison. Campus Coordinators can also contact a 
member of the Center research team by sending a message to  
research@cccse.org.

What is the best way to compare benchmark scores from 
year to year?

The benchmark scores found in reports on the Center’s 
Members Only: Standard Reports page are standardized scores 
that are calculated with each year’s cohort means. Changes in 
the yearly composition of the cohort and in the distribution of 
scores from one year to the next make standardized benchmark 
scores unsuitable for use in multiyear comparisons. The Center 
recommends that colleges wishing to analyze benchmark 
scores in depth begin by looking at the item-level means and 
frequency information available in the benchmark reports. 
These data often point to trends at the item level that are 
influencing the college’s overall benchmark scores. Colleges 
wishing to perform longitudinal analysis of benchmarks can 
do so using the raw benchmark scores available in the raw 
data file. Both raw data files and further information on how 
benchmarks are calculated can be found on the Members Only: 
Standard Reports page. 
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Can I receive my CCSSE sample earlier to give more advance 
notice to instructors of sampled classes? 

CCSSE samples are based on the enrollment numbers reported 
in each college’s CMDF; these enrollment figures are used to 
create each college’s 160%-of-target-size sample. The Center 
asks that colleges wait to submit the CMDF until two weeks 
after the start of the spring semester so that the enrollment 
numbers in the file can reflect any changes in enrollment or 
course listings that may take place early in the semester. This 
allows the Center to create a sample that more accurately 
reflects the number of students present in classes when the 
survey is administered, which in turn helps colleges achieve 
higher response rates and collect more reliable data. Campus 
Coordinators anxious to give as much advance notice as 
possible to the instructors of sampled classes can use the pre-
sample list to notify faculty once the list has been confirmed 
with the College Liaison.

It is difficult to administer CCSSE in P.E. classes. Can these 
courses be excluded from the CMDF?

The Center is aware that it may be more difficult to administer 
CCSSE in some classes than in others. However,  in order to  
standardize results across the national cohort, the Center asks 
all participant colleges to include P.E. courses in their CMDFs, 
and to make every effort to administer the survey in these 
classes if sampled. If a college is unable to administer the survey 
in a sampled class, the 160%-of-target-size sample can help 
make up for this omission, particularly if high participation 
rates are achieved in other sampled courses. 

ADMINISTRATION — CCFSSE
How long does the faculty survey take to complete?

CCFSSE consists of survey items related to faculty practices 
and perceptions of student engagement at the college. A 
Center analysis of previous faculty survey administrations 
indicated that the survey takes an average of 30 minutes to 
complete. The survey can be completed in several sittings, as 
faculty progress is saved upon submission of each page of the 
survey. Campus Coordinators can review the content of the 
survey by visiting the Center’s Faculty Survey: About CCFSSE 
page.  

How can I increase my CCFSSE response rate?

During the most recent CCFSSE administration, the average 
response rate for the 107 participating colleges was 49.1%. 
Center staff asked the institutional contacts at five CCFSSE 
participant colleges with response rates over 85% to reflect 
upon what strategies they implemented during their 
administration. Themes that emerged included providing 
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