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Th e Center for Community College Student Engagement 
is committed to continually improving its services to better 
meet member colleges’ needs. Accordingly, following the 2012 
administrations of the Community College Survey of Student 
Engagement (CCSSE) and the Survey of Entering Student 
Engagement (SENSE), the Center solicited feedback from 
member colleges about survey administrations and reporting 
processes and invited suggestions for improvement. Below are 
the most oft en cited questions identifi ed through evaluations 
received from college presidents and institutional contacts, 
along with responses to each of those questions.

GENERAL
Q:  Why are CCSSE and SENSE not off ered as online surveys?

A:  Th e Center has conducted two pilot tests of an online 
version of CCSSE. While the survey technology worked very 
well, response rates were extremely low; thus, the sample of 
students who responded to the survey was not representative 
of the student population. At this point, the paper survey is 
the best method for attaining both high response rates and a 
representative sample of the student population.

Q:  Why doesn’t either of the surveys contain items about 
library usage? 

A:  Due to its specifi c nature, this is a topic better explored 
through an additional custom item set. Colleges have the 
opportunity to add additional items to the survey. Th e Center’s 
Additional Items Catalog, available in the About the Survey 
section of the Center website, contains example custom items 
about library usage. Colleges can use these items or modify and 
create their own library-related items to add to their survey 
administration.

ADMINISTRATION
Q:  How should the class information sheet be completed? 

A:  Feedback from 2012 CCSSE and SENSE member colleges 
led the Center to create Survey Administrator Guides for the 
2013 administrations. Th e guides detail course packet contents, 
the in-class administration process, and common FAQs. Th e 
Center will add brief instructions about how to complete the 
class information sheet in the Survey Administrator Guide for 
the 2014 administrations.
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Q:  Why are so many extra surveys left  over aft er 
administration?

A:  Th e Center strives to supply colleges with enough surveys 
to cover enrollment discrepancies, yet also to minimize waste 
associated with survey administration. In 2011 the Center 
analyzed survey return data from 435 member colleges. 
Based on the fi ndings, the Center reduced the number of 
supplemental surveys sent to each college from 100 to 75. 
Th is decreased the number of shipped surveys by over 13,000 
during the 2013 administrations. Colleges are welcome to 
recycle unused supplemental surveys or to return them to the 
Center, where they will be used as samples during conference 
presentations and workshops. 

Q:  Can colleges request additional pencils for use during 
survey administration?

A:  Th e amount of pencils included with each college’s survey 
administration materials is based on enrollment. Since the 
Center does not provide a pencil for every student, we suggest 
collecting and redistributing pencils throughout survey 
administration. Additionally, extra pencils may be ordered at 
$20 per box (144 pencils). Contact your College Liaison for 
further information.

Q:  In what type of box should colleges return completed 
surveys?

A:  To assist institutional contacts in returning survey packets, 
the Center now provides institutions with return survey boxes 
and return shipment labels, which allow for return shipments 
of up to 20 pounds each. 

ADMINISTRATION — CCFSSE
Q:  Are part-time faculty included in CCFSSE? 

A:  As most students will receive instruction from both full- 
and part-time faculty in the course of their education, all 
faculty members included in the institution’s Course Master 
Data File, from which the sample is pulled, are invited to 
participate in CCFSSE. Th is allows all faculty to share valuable 
information about their teaching practices and to contribute 
their front-line perspectives on student engagement.
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Q:  Do you send reminders to faculty about completing 
CCFSSE? 

A:  Th e Center is not able to send reminders to faculty. 
However, institutional contacts are invited to do so by using 
the Faculty Non-Responder Tool. Th e tool includes a list 
of all faculty members that have not yet reached the fi nal 
confi rmation page of CCFSSE, as well as access codes and 
e-mail addresses for these individuals. Contacts can use 
the Center’s mail merge template (available on the Survey 
Administration page of the website) to easily send reminder 
e-mails to faculty who have not yet completed the survey. 

REPORTING
Q:  Is there a report that depicts how our college’s scores 
have changed over time?  

For technical and statistical reasons, the Center’s website does 
not off er longitudinal analysis of data. However, institutional 
researchers can readily analyze longitudinal trends in Excel, 
SPSS, or SAS using the institution’s raw data fi le. To aid with 
this work, the Center off ers a presentation on analysis of 
data over time, which is accessible at www.ccsse.org/center/
resources/presentations.cfm. 

Q:  What is the appropriate way to analyze benchmark scores 
over time?

A:  Standardized benchmark scores are recalculated each 
year based on that year’s cohort; since the population of each 
cohort is diff erent, a score of 51 in one year is not the same as 
a 51 in the next. Comparison of benchmark scores over time 
must be made with raw benchmark scores, available in the 
data fi le. Note that in addition to analyzing benchmark scores, 
institutions should also examine the items contributing to each 
benchmark score. Benchmarks are summary scores calculated 
from several related survey items. As such, benchmark scores 
can mask trends in individual items over time. Considerable 
gains on some items within a benchmark may occur, yet the 
overall benchmark score may change little over time due to 
off -setting changes in other items within the benchmark.
  
Q:   Does the Center provide training about the online 
reporting system?

A:  Th e Center now off ers online reporting system tutorials on 
the CCSSE website; similar tutorials for SENSE will be available 
with the release of 2013 results in March of 2014. Four CCSSE 
tutorials that cover navigation of the online reporting system, 
key fi ndings, standard reports, and the custom reporting 
system are available. Th ese brief presentations demonstrate 
report content and how to access and interpret the data within 
the reports. Additionally, the Center research team is glad to 

answer questions about the online reporting system at 
data@cccse.org. 

Q:  What can the decile report tell us about our college’s 
benchmark scores?

A:  A decile is a range containing one-tenth of a cohort’s data 
points; CCSSE and SENSE decile reports situate a college’s 
benchmark scores within the range of scores achieved by all 
members of the three-year cohort. For example, in a cohort of 
300 colleges, each decile group contains the benchmark scores 
of 30 colleges. Th e 30 colleges with the lowest benchmark 
scores are represented in the 0% decile group (not shown below 
due to space restrictions) and the highest 30 are represented in 
the 100% decile group. 

In the excerpt from a decile report below, the Active and 
Collaborative Learning score is at or above 53.2 and below 
55.9, placing it in the cohort’s 80% decile for this benchmark. 
Th erefore, this college performed equal to or better than 80% 
of the 2013 cohort on this particular benchmark.
 

Compared to all other small colleges, this college falls in 
the 70% decile for the Active and Collaborative Learning 
benchamrk. Th e discrepancy between the college’s 2013 cohort 
decile score and its small colleges decile score indicates that 
small colleges tended to perform above the cohort average 
on the Active and Collaborative Learning benchmark, as 
evidenced by the higher decile minimums in each of the cells 
above.

 Th e research team can answer further questions about deciles, raw data 
fi les, analysis techniques,  fi nding data from past survey administrations, 

and much more! Contact them at: data@cccse.org.
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