
CCSSE 2009 Special-Focus Items:

Technology 

1. How often do you use SOCIAL NETWORKING tools such as Instant Messaging, Text 
Messaging, MySpace and/or Facebook, Twitter, etc. for any purpose? (Do not include 
email such as Hotmail, Gmail, etc.) 

a. Multiple times per day 
b. Multiple times per week 
c. Multiple times per month  
d. Multiple times per year  
e. Never 

2. How often do you use SOCIAL NETWORKING tools such as Instant Messaging, Text 
Messaging, MySpace and/or Facebook, Twitter, etc. to communicate with other 
students, instructors, or college staff about coursework at this college? (Do not 
include email such as Hotmail, Gmail, etc.) 

a. Multiple times per day 
b. Multiple times per week 
c. Multiple times per month  
d. Multiple times per year  
e. Never 

3. How often do you use college COURSE MANAGEMENT systems such as Angel, 
Blackboard/WebCT/Vista, Desire2Learn, Epsilen, Moodle, etc. to communicate with 
students, instructors, or staff about coursework at this college?

a. Multiple times per day 
b. Multiple times per week 
c. Multiple times per month  
d. Multiple times per year  
e. Never 

4. How often does this college communicate with you about services (such as financial 
aid, advisors or counselors, library, college book store, tutoring, etc.) using SOCIAL 
NETWORKING tools such as Instant Messaging, Text Messaging, MySpace and/or 
Facebook, Twitter, etc.? (Do not include email such as Hotmail, Gmail, etc.) 

a. Multiple times per day 
b. Multiple times per week 
c. Multiple times per month  
d. Multiple times per year  
e. Never 

5. How connected do you feel to this college when using SOCIAL NETWORKING tools 
such as Instant Messaging, Text Messaging, MySpace and/or Facebook, Twitter, etc.? 
(Do not include email such as Hotmail, Gmail, etc.) 

a. Much less connected because of social networking tools 
b. Somewhat less connected because of social networking tools 
c. Neutral/no effect because of social networking tools 
d. Somewhat more connected because of social networking tools 
e. Much more connected because of social networking tools 
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